Thu tuc quy trinh Ma hoa: QT.TTKT.01

THAM DO Y KIEN PHAN HO1 | Ban hanh ldn: 01

CUA NGUOI SU DUNG LAO DONG | Hi¢u luc tir ngay: 01/01/2019

Tong sé trang:

BANG THEO DOI SUA POI TAI LIEU

TT LAN SUA POI TRANG NOI DUNG THAY POI NGAY SUA POI
1 01 1/8/2019
2
3
4
5
6
7
8
9

10

11

12

13

14

15

Nguoi soan thao Nguoi kiém tra Nguwoi phé duyét
PANG .T. KIEU NGA VU CHi BANG NGUYEN .T. VIET HUONG
Pho trwémg phong TTKT | Truwéng phong TTKT & PHO HIEU TRUONG
& KDCL KbCL PHU TRACH TRUONG




I. MUC PICH YEU CAU VA PHAM VI AP DUNG

1. Muc dich, yéu ciu:

- Nham thu thap y kién danh gia cua nha su dung lao dong vé chat lwong cua
sinh vién d3 tot nghiép tai truong.

- Giap Nha truong c6 duoc cic thong tin phan hoi tir phia nguoi st dung lao
dong dé tir d6 co6 nhitng di€u chinh can thiét nham khong ngirng nang cao chat lugng
dao tao dap ung nhu cau xa hoi.

2. Pham vi ap dung:

- Quy trinh nay ap dung bao gdm cac cbng ty, nha may, doanh nghiép c6 HSSV
da tot nghiép tai truong va dang thyc tap va lam viéc.

IL. PINH NGHIA VA CAC TU VIET TAT

1. Dinh nghia:

Tham do ¥ kién phan hdi cta nguoi sir dung lao dong 1 qua trinh két hop gido
duc dao tao nghé nghiép trong truong Cao ding Cong nghi¢p Thai Nguyén vdi cong
ty, nha may, doanh nghiép ... vé chat lwong cua sinh vién di tot nghiép tai trudng.

2. Tir viét tit:

- TTKT & KPCL: Thanh tra - Khao thi & Kiém dinh chat luong.

- BbCL : Bao dam chat luong.
- TCHC : T6 chtc hanh chinh.
- NSDLb : Nguoi su dung lao dong
- BGH : Ban Giam hiéu
III. NOI DUNG:

1. Luu do:



QUY TRINH THAM DO Y KIEN PHAN HOI CUA NGUOI SU DUNG LAO PONG
VE CHAT CHAT LUQNG GIAO DUC PAO TAO CUA NHA TRUONG

PHONG TTKT & KPCL

TRACH NHIEM THU'C HIEN LUU TRU
1. Xay dyng mau phiéu - 4. Trién khai
tham do
Y
v 5. Téng hop két qua tham »( 8. Luu trir H6 so)
do

2. Lap ké hoach

y

6. Cong bd va d& xuat

Khong duyét

A

7. Tiép nhan két qua

Duyét

BAN GIAM HIEU

3. Xem xét, phé duyét




2. Dién giai:

Tén budc cong viée

NOI DUNG

Nguoi chiu

trach nhiém

MAu/tén ho so

1. Xay dung maiu
phiéu

Phong TTKT&KDCL xay dyng miu phiéu thim
dd NSDLP trudng cao dang trinh BGH phé duyét.

Phong TTKT & KPCL

BM.TTKT.01.01

2. Lap ké hoach

Phong TTKT&KDCL lap ké hoach thaim do NSDLD
truong cao dang trinh Hiéu trudng phé duyét.

Phong TTKT & KDCL

BM.TTKT.01.02

3. Phé duyét

Ban Giam hiéu ky duyét dé trién khai thyc hién;

BGH

4. Trién khai

Cin cur cac y Kién phat sinh, bo phan tiép nhan y kién
thuc hién phan loai théng tin va tong hop vao s6 tong
hop ¥ kién theo dung mang cong viéc. Thong tin cua
cdng ty, nha may, doanh nghiép... duogc tiép nhan qua
C4C NQudN sau:

Qua qua trinh lam viéc tryc tiép vai cong ty, nha may,
doanh nghiép.

Qua hop thu giai dap, email, dién thoai, thu gop y.

Tat ca cac gop ¥ truc tiép cia ngudi sir dung lao dong
dugc ghi nhan vao phiéu tiép nhan thong tin.

Phong TTKT & KPCL

BM.TTKT.01.03

5. Tong hop phan
loai cic y kién

Phong TTKT&KDCL téng hop phan loai cac y kién
xem xét noi dung, xac dinh bo phan cé lién quan va lap
phiéu yéu cau giai quyét y kién cua cac cdng ty, nha
may, doanh nghiép... ddi véi nhitng y kién phuc tap,
lien quan nhiéu b phan, sau d6 chuyén dén bo phan
lién quan dé thyc hién giai quyét;

Riéng véi nhitng y kién thuoc pham vi cia Phong

Phong TTKT & KDCL

BM.TTKT.01.04




TTKT&KDCL sé& truc tiép giai quyét va ghi két qua
VA0 0.

6. Cong bd va dé

Thong tin cuaa céng ty, nha may, doanh nghiép... duoc
tiép nhan qua cac ngudn sau:
- Qua qua trinh lam viéc tryc tiép véi cong ty, nha may,

cudt doanh nghiép; Phong TTKT & KBCL BM.TTKT.01.05
- Qua hop thu giai dap, email, dién thoai, thu gop v.
Tat ca cac gop ¥ truc tiép cua ngudi str dung lao dong
dugc ghi nhan vao phiéu tiép nhan thong tin.
7. Tiép nhan két | Phong TTKT&KDCL tiép nhan két qua tham do .
: , ' Phong TTKT & KBCL
qua NSDLD truong cao dang trinh BGH phé duyét. g
8. Luu trit hd so - Tat ca cac ho so lién quan dugc Iuu giir theo quy trinh Phong TTKT & KDCL

kiém so4t ho so.




IV. BIEU MAU AP DUNG

TT

Tén biéu mau

Ma hoa

Thoi gian tdi thiéu

Noi lvu

Ké hoach tham do ¥ kén phan hoi cta
ngudi sir dung lao dong vé chat luong
giao duc dao tao trong nha truong

BM.TTKT.01.01

01 nam

Phong TTKT & KBCL

Phiéu thim do ¥ kén phan hdi cia ngudi
str dung lao dong vé chit luong gido duc
dao tao trong nha truong

BM.TTKT.01.02

01 nam

Phong TTKT & KPCL

Danh sach cac to chirc gtri phiéu thim do
¥ kén phan hoi ctia nguoi sir dung lao
dong vé chat luong gido duc dao tao
trong nha truong

BM.TTKT.01.03

01 nam

Phong TTKT & KPCL

Bang tong hop két qua tham do y kén
phan hoi ctia nguoi st dung lao dong vé
chét lugng gido duc dao tao trong nha
truong

BM.TTKT.01.04

01 nam

Phong TTKT & KDCL

Téng hop phiéu tham do ¥ kén phan hi
ctia nguoi st dung lao dong vé chat
luong gido duc dao tao trong nha truong

BM.TTKT.01.05

01 nam

Phong TTKT & KDCL




